Fundamental of Human Communication 

COMS 101
Instructor: Dr. Sheida Shirvani

Home Phone:
614-492-1306   Office Phone 740-588-1499
Office: 170 D Elson Hall

Course Call Number  XXX
Class Meets:  M-W – at  1:10 – 3:00 pm

Office Hours: M-W 12noon-1 pm  Friday 12:30-1:30 -- Other times by appointment

 E-mail:  shirvani@ohio.edu

 Course Website:  Blackboard 9
TEXT

McCornack, Steven (2007).  Reflect & Reflect.  New York:  Bedford /St. Martin’s
ISBN:  10: 312-25949-2
Course Description:  This course surveys theory and research related to interpersonal communication.  The course focuses on effectively managing personal and professional relationships.  The course’s format consists of lectures, group discussions, experiential activities, and written assignments that require your active involvement.
Learning Outcomes:  Upon the successful completion of this course, you should be able to:
a. Think critically about eh communicative process and an array of interpersonal experience.

b. Manage yourself and your communication with competence within personal and professional interpersonal relationships.
Your class attendance, diligent work, careful reading of the textbook, and passing the tests help you to attain these learning outcomes.

A positive Learning Environment

Successful learning experiences take place best in setting that are safe and respectful.  Students should feel free to discuss and ask questions without fear of consequences from the instructor or other students.  Additionally, positive learning environments are fostered when students are thoughtful, prepared for each class, and behaves in ways that a reasonable person would judge as civil, ethical, and cooperative.

As your instructor, I will maintain a commitment to a positive learning environment by being respectful, preparing for class, being accessible, answering your questions, and providing your with timely feedback on your learning.  Finally, we all responsible for adhering to school policies as outlined in the student handbook.
COURSE POLICY

1. Since this course involves many in-class activities, habitual absence from class is not acceptable and may result in failure of the course, or a lower final grade. This is left to the discretion of the instructor.   Attendance is extremely important. Research on student success shows that class attendance participation in discussions, forming relationships with other students, and getting acquainted with instructors are all positively associated with the successful completion of college courses.  Thus it is important that you place a high priority on attending class.  You have two “free” absences.  Ten points will be deducted from your professionalism grade with the third absence and for every other absence thereafter.  Important:  a distinction will not be made between an excused and unexcused absence.  If you MUST miss class, notify the instructor PRIOR to the class, via telephone, or in person. An e-mail is NOT sufficient. Arriving late or leaving early will count as an absence.

2. All written or oral assignments must be the original work of the student and may not be submitted concurrently in any other class without the specific written permission of both instructors.  Plagiarism or ghost writing will cause failure of that assignment and may result in failure of the course and other administrative actions.

3. This course involves in-class exercises that elaborate the material in the text, you must read the assigned material prior to the day it is assigned.

4. All assignments are due at the beginning of class on the day due.  Late assignments are discouraged.   Unexcused late assignments are not accepted.  Late assignments are rarely accepted; those that are, will be penalized.  

   5.   When entering the classroom, all students are expected to turn off cell phones and place them in
         backpacks, purses, or briefcases.  While class is in session, anyone using their cell phones (this 

         includes cells ringing) will receive a lowered final grade, after one warning.
6.   This is a communication class… Participation is Required.  Participating will increase your   

      learning.  Participation includes such things as providing examples, asking questions, challenging or   

      critiquing ideas, thoughtfully completing in-class activities, and helping others. Showing up for class 

 
and sitting silently is not considered participation. Note: a portion of your final graded is awarded for   

      your active class preparation and participation.  

7. Please be considerate of others' viewpoints.  I encourage you to listen to others' experiences and ideas.  If something offends you, please respond in an appropriate manner.  If something interests you, let us know! Please be courteous--walking into class late or leaving early disrupts the classroom environment.

8. All written assignments must be typed in Word 12-inch font, double-spaced, and pages stapled.  Assignments will be graded on both content and writing style. Writing is essential to a successful career, as a result, grammatical errors, spelling errors, typos, incorrect punctuation and the like will be deducted from your total grade for a written assignment.   
9. The classroom format is comprised of lectures, general class discussions, dyadic and small group activities, written assignments, videos and testing.  The basic communication concepts and skills build incrementally from one activity and assignment to the next.  Lectures focus on several important concepts and theories from the assigned chapters…They do not cover the entirety of each chapter.  Therefore, you are responsible for studying the chapters and asking questions about information you need clarified.
10. I encourage you to start assignments early and to seek assistance if you need it.

11. All late written work will be discounted 10 points of the point total.  A 24-hour grace period will be given upon request.  Some homework will be checked in class, and these assignments can only be credited during the class period.  
12. Tests must be taken at the regularly scheduled days and times.  They will be held in-class and/or taken online from our website. Each exam consists of multiple choice and/or short answer/essay questions.  No make-up tests are permitted.
11.  Students are responsible for adapting to any changes in the course concerning due dates, assignments,  

       examinations, schedules, and weights for assignments.

12.  Students are responsible for accessing the class website regularly (BlackBoard 6) to check for class   

       messages, updated assignments, and view grades. If you have problems with your password or user ID  

       in accessing the website, please phone the OU Computer Help Desk at 1/740/593-1222 or check with 

       OU-(regional campus you are located on). 
13. All documents sent via e-mail must be in Word and sent as attachments, or via Digital Drop Box when indicated. The subject line must include your NAME,COMS 101, and assignment title.  You are required to save a hard copy and a backed-up CD or disk copy of your work in case it is lost or damaged during transmission.  DO NOT use your hard-drive only to save files.  

14.  Academic Dishonesty:  Academic dishonesty will not be tolerated in this class.  All forms of academic dishonesty as defined by Ohio University, such as plagiarism, cheating on exams, and falsification of sources are serious offenses.  Students who plagiarize, representing someone else's ideas or words / writing as their own, will receive a letter grade "F" for the entire course.  Also these cases will be reported to the Assistant Dean and the Judiciary Board.  Ohio University’s policy on academic dishonesty will be followed.  Please be sure to consult the Handbook Plagiarism and Academic Integrity at Ohio University as well as Ohio University’s policy. Be sure you consult with your instructor before turning in your paper if you have any questions regarding plagiarism.

15. Confidentiality:  Due to the personal nature of the class activities and exercises, confidentiality must be assured.  Please experiences shared in this class must stay in this class.  Sharing experiences enrich the educational value of this course and a safe environment is imperative for all participants.
16. Americans with Disabilities Act:  Students with disabilities who need academic accommodations should contact Learning Center, Mrs. Liesta Walker, Coordinator of Disability Services. After meeting with her, contact me during my office hours. Please do not procrastinate; do this EARLY in the term.
17. Finally, if you do not attend class more than 2 times I will make your name available to Mrs. Walker in Learning Advance Center.

REQUIREMENTS
Tests  3x80





240 points             


5 Journals & Selected Graded In-Class Activities   
50 points        
Group Project


  
 
 
20 points       
Leadership / Preparation & Participation

 and professionalism    
  


 
50 points

Total






360 points

Grading

Final grades will be determined on a percentage basis.  The grade breakdown is as follows, based on a total of 350 possible points. 

A    100%-95%  

A-   94%-92%

B+  91%-89%

B   88%-85%

B-  84%-82%

C+  81%-79%

C    78%-75%

C-  74%-72%

D+  71%-69%

D    68%-65%

D-   64%-62%

F    61% and below

Journal: The concepts learned in this class are most helpful when examined from the perspective of each individual. As we complete each chapter, students will choose 5 chapter topics and record observations about their own communication with respect to the specific concepts we have learned that week along with personal reflections on how each can improve the quality of their communication and on any progress made from previous week’s goals.

Group project: During the third week of class, you (along with 3 of your classmates) will be asked to choose an area of interest from the remainder of the course materials. Each three-person group will be expected to make a 10-15 minute presentation to the class at the end of the term on their chosen topic. Presentations are expected to further develop, go into greater depth, and broaden the range of application of a concept introduced in textbook the reading. Library research will be expected from the groups. 

Group presentations should be adapted to your audience, meaning they should not be dry, boring, or repeat information the audience already knows. You should concentrate on being substantive while still being entertaining. Visual aids and group activities are highly recommended! 

On the day of the presentation your group will turn in a 8-10 page report on the material covered in the presentation (including a work-cited page), a 1-2 page description of the in-class presentation, and a private assessment of the work put into the project by each group member.
Evaluation: The following points constitute some of the criteria I will use for evaluation.
Originality: You are able to approach the issues under consideration with your own perspective and you draw your own conclusions in your own words. 
Knowledge: Show me you understood - to the best of your ability - the issues involved in your topic. You read more than just the required number of texts and articles, and you made sense of what they said. 
Critical acumen: You are able to critically evaluate what you read. When encountering conflicting views, perspectives, arguments or findings in your research, you are able to identify such conflicts and you are able to decide, based upon informed argument, why one particular point of view might be preferable to another. You tell the reader, in your own words and with your own arguments, why you agree or disagree with a particular point of view or finding. 
Grammar: You are able to write grammatically correct sentences, and your spelling of foreign words is (if not correct, at least) consistent throughout the paper. 
Organization: You are able to present your arguments and topic in a coherent fashion, including a brief introduction and a summarizing conclusion. 
Word Economy: You are able to express your thoughts in a concise fashion. 

TENTATIVE CLASS SCHEDULE
	Week
	Lesson / Assignment/ Examinations
	Reading

	1
	Course introduction

Getting acquainted

Defining interpersonal communication

Focusing on self-awareness and self-presentation

Begin Journal assignment
	Chapter 1

Chapter 2

	2
	Perceptual processes and obstacles to accurate perception

Steps to improving perception

Nature of emotional arousal
	Chapter 3

Chapter 4

	3
	Effectively managing emotions 

Principles of competent communication 

Exam preparation – If you have questions please ask for review
	Chapter 4 

Chapter 5

	4
	Exam I ( over chapters 1-5)
Defining the listening process, listening styles and listening purposes

Ways of improving listening
	Chapter 6

	5
	Characteristics of verbal communication

Differences between verbal and nonverbal communication 

In effective use of language

Steps to verbal communicative competence
	Chapter 7

Chapter 8

	6
	Using nonverbal codes to improve communication with others
Defining approaches to managing conflict

Putting conflict skills into practice

Exam preparation – If you have questions please ask for review
	Chapter 8 
Chapter 9



	7
	Exam II (over chapters 6-9)
	

	8
	Romantic attraction and the nature of love
Maintaining healthy relationships

The dark side of relationships

5 Journals are due
	Chapter 10

	9
	Defining family and friendship communication
Special challenges to maintaining healthy family communication

Communication strategies for maintaining friendship
Group presentation
	Chapter 11

	10
	Dimensions of workplaces relationships
Communication climate in the workplace

Maintaining healthy work relationships

Exam preparation – If you have questions please ask for review
	Chapter 12

	11
	Exam III Chapters 10-12  -- Final – Monday March 17, 2008  

Exam starts at usual class time and end two hours later in the same class room
	


Note:  The instructor reserves the right to make changes in the course policies, assignments, and/or schedule as needed.
