COMS 445

Senior Practicum in Organizational Communication

Dr. Sheida Shirvnai
Office: Elson Hall 135


Text:  There is no textbook for this course.  Instead, students are responsible for reviewing assigned readings which will be posted on the class website.

Overview


This practicum is the supervised practical application of previously studied theory. Students will be provided with the opportunity to apply previously studied theory by completing a consulting project.  You will also be provided with the opportunity to analyze the effectiveness and practicality of theory by examining current applications of theory in various organizational contexts.  Your ability in applying theory to practice your skills in communicating, your creativity, and your initiative will be challenged in this course.  

Other than the required assignments, the structure of this course is largely up to the teams.  It is the intent of this course to allow you maximum opportunity to exercise your collective skills and judgments.  Initially, you will experience high levels of ambiguity and tension.  As the teams begin to mature as work groups, and the team members orient themselves to the tasks and to each other as working professionals, some of the ambiguity will be replaced by self-directed structure.  There will be frustration at times; there will always be a challenge; but, at the end you will have had the opportunity to apply what you know in a setting similar to that awaiting you after graduation.  It is up to you as a team to decide whether the experience will be an enjoyable one.

Objectives


1.
To familiarize students with organizational processes in real-to-life situation.

2. 
To enable students to assume organizational team roles that mirror roles in other organizations.

3.
To let students demonstrate the extent to which they understand organizational concepts.

4.
To facilitate students' application of the skills and knowledge learned in their major and related

courses.

Assignments
Students will be expected to complete individual and team assignments.  

INDIVIDUAL ASSIGNMENTS
· Technology Tutorial Assignments

Please refer to the “Assignments” section of the course website to obtain a detailed description of the three (3) tutorial assignments which cover the following software applications:  PowerPoint, Microsoft Word, and Microsoft Excel.  Assignments must be submitted on the date indicated in the class website.

· Resume

Students are expected to submit a printed copy of their resume to the instructor by  ___________. 



· Cover Letter

Students are required to submit a copy of a cover letter which has been written specifically for a job in I.C.I. for which the student is interested in applying.  The cover letter will be ______________. 
· On-line Discussion Participation/Attendance/In-Class Activities

Students are required to participate in online discussions about reading assignments.  These online discussions will be announced in the “Announcements” section of the class website.  The Human Resources team will establish guidelines for attendance.  Various in-class points may be awarded for participation in training sessions, assisting other teams with deadlines, etc.  These opportunities will be held in-class, so it is important for all I.C.I. members to be present at EVERY class session.  In-Class points MAY NOT be made up.  

TEAM ASSIGNMENTS
· Team Action Plan

Prepared by each team to plan and coordinate their activities in I.C.I.  This includes a comprehensive job description for all members of the team as well as a flow chart and/or detailed schedule of activities.  The TAP will be due to the VPO on ___.
· Performance Appraisals

Two (2) appraisals of work performance based on a behavioral-anchored rating system (BARS) designed by the Human Resource Team comprised of a representative from each team and completed at designated intervals by members of all teams.

· Team Portfolio

Prepared by each team to outline work completed (turned in for each team on____).  This should include detailed evidence of all that was accomplished during this experience and demonstrate team members' ability to incorporate theories and concepts from previous INCO courses.

· Final Client Presentation

On ______, I.C.I. will present the findings of the project to our client and representatives of Ohio University-Pickerington Center.  Failure to attend the final client presentation will result in the lowering of the final grade by two full letters.

· Team Assessment

An assessment of the team's level of performance for completing team assignments.  A description of grading criteria used to assess team performance can be found in the “Course Documents” section of the class website.

Policies


1.  Grades -- The final grade (uncurved) is based on the straight percentage of the total points possible for the

course.






	PERCENTAGE
	GRADE
	PERCENTAGE
	GRADE

	96 - 100
	A
	73 - 76
	C

	92 - 95
	A-
	70 - 72
	C-

	88 - 91
	B+
	67 - 69
	D+

	83 - 87
	B
	63 - 66
	D

	80 - 82
	B-
	60 - 62
	D-

	77 - 79
	C+
	00 - 59
	F


	ASSIGNMENT
	POINTS

	Technology Tutorial Assignments (3)
	12

	Resume
	5

	Cover Letter
	5

	Online Discussion Participation/Attendance/In-Class Assignments
	10

	Team Action Plan
	10

	Performance Appraisals (2)
	8

	Team Portfolio
	25

	Team Assessment
	25

	TOTAL POSSIBLE POINTS
	100


2.  Academic Misconduct -- Please refer to the Ohio University Student Handbook for a discussion of the penalties for plagiarism and other forms of academic misconduct.

3.  Attendance and Punctuality -- Attendance records will be maintained and I.C.I. members held accountable from the first day of class through the final client presentation.  In the event that a student cannot attend a class, it is the student's responsibility to notify a member of the Human Resources Team via phone prior to the class meeting.  Whether present or absent, students are accountable for all that occurs in class and in team meetings.

Note:   Failure to attend the final Client Presentation will result in the lowering of the team member's

grade by one full letter grades.  The penalty will be applied regardless of whether the individual is a presenter or I.C.I. audience member.

4.  Assignment Guidelines – Students are required to submit all written assignments via the class website (unless otherwise indicated).  All assignments are due on the date indicated on the website and MUST be submitted in either Microsoft Word or Corel WordPerfect format.  It is the student’s responsibility to maintain a backup copy of all assignments for verification in the event of a technology malfunction.

