Cross-Cultural Communication – COMS 410

Instructor:  Sheida Shirvani, Ph.D.


Office Hours:  Chat room, Skype, and email







My Skype handle is OUZProf.
Office: Elson Hall Room 135 



Phone:  740-588-1499 (Office) 
E-mail: shirvani@ohio.edu



Phone:  614-492-1306 (Home)
www.shirvani.com



Phone:  614-657-1173 (Cell phone)
Blackboard URL: https://bbpilot.ohio.edu          [we are using blackboard 9 pilot please take a note]         
You must check syllabus on blackboard every week. Do not relay on hard copy you print the first week of class.  Please check the syllabus and announcement area all the time.
Note:  

This course has the same standards as a classroom course.  They are not diminished in any way just because we meet online.  You will cover the same amount of material with the same requirements as the face-to-face class.   If you cannot organize your time accordingly, please do not take the course in this online format. 

Course Description

This course studies communication between cultures, the fundamentals of intercultural communication, cultural differences, and their effects on communication.  The principal theme of the course is the pluralistic nature of the United States.  With its ethnic mix, diversity of cultures, and influx of people from abroad, knowledge of intercultural communication is vital for people to interact satisfactorily with others.  The heterogeneity of the nation’s population is a primary reason for studying intercultural communication.  People from all parts of the globe are crossing the country’s borders as tourists and students, for business purposes, and as immigrants intending to take up permanent residence.  If citizens are to create and maintain positive relationships with minimal hostility and friction, an understanding of how to communicate across cultures will prove a considerable asset.  

Objectives

· Review pertinent literature in intercultural and cross-cultural communication;

· Investigate basic problems and barriers in intercultural and cross-cultural communication;

· Discuss possible solutions to intercultural and cross-cultural communication problems;

· Provide practical suggestions for dealing with prejudice and intercultural/cross-cultural barriers;

· Examine pedagogical techniques, strategies, and approaches suitable for adjusting our behavior in intercultural/cross-cultural communication contacts.
Outcomes

· Learning about the pertinent literature and information on the topic of cross culture.
· Learn about problems and barriers in cross cultural communication situation.
· Find some solutions to solve the problem of intercultural and cultural communication.
· Learn about pedagogies and strategies to deal with cross cultural communication. 
Textbooks

Neuliep, J. (2006).  Intercultral communication: A contextual approach.  London: Sage Publications.  ISBN 1-4129-1741-7.

Book Report 

Johnson, A. (2001).  Privilege, power and difference.  Boston:  McGraw Hill.  ISBN:  0-7674-2254-6  
Policies and Rules

· At all times, the policies of Ohio University-Zanesville will be strictly followed.  You will find these at www.ohiou.edu/catalog/06-08/.
· A short biography of your life is mandatory in this course.  It is due the first two days of class starts.  This assignment must be posted on your Wiki page I created for you.
· Assigned projects are due on the due date.  Early submission is encouraged; late submission will be penalized.  Assignments missing the due dates will lose five (5) points for every day you missed. Your assignment is due on due date by 11:55 pm EDT. 
· I will confirm receiving your work and assignment within 48 hours of your submission.  If you do not get a confirmation email please email me.

· I will grade your assignments as soon as I can.  For exam and book report or more complicated work give me 5-6 days from the due date.  This is a large class and I need time to attend to all assignments in reasonable time to read papers.
· Discussion board and crossword puzzles will be required throughout the course and every student needs to participate.  
· Late assignment will loose 5 points for each day you are late.  After three days I do not accept late work under any circumstances.
· The final examination will be given only at the time and day announced in the Class Schedule

· The final examination will contain matching, multiple choice, definitions and short essays.
· The Midterm and final exam will be fully online. 
· Academic Dishonesty:  All forms of academic dishonesty, as defined by Ohio University, such as plagiarism, cheating on exams, and falsification of sources are all serious offenses.  These cases will be reported to the Assistant Dean and the Judiciary Board.  Students engaged in any form of academic dishonesty will receive the minimal penalty of failing the course.  

· You have to submit all your work and projects via blackboard.   No email attachments.
· This course covers a large amount of material.  Please organize your time wisely.

· The student discussions and participation in online format are major parts of class lectures.  You are responsible for reading and studying the materials in the book, PowerPoint, presentations, and articles.

· Exams will be from the books and articles, and presentations provided for you.  We may not discuss all the chapters or articles, but you are responsible for them for the tests.
· Carefully examine the requirements for the course, if you think it is too much work for online class please drop the course.  Staying in the course, means you understand and accepted the workload.  
· Americans with Disabilities Act:  Students with disabilities who need academic accommodations should contact Learning Center, the Coordinator of Disability Services. After meeting with her/him, contact me during my office hours or call me. Please do not procrastinate; do this EARLY in the term. I have to have special letter in order to provide assistant for you.
Class Requirements

Students are responsible for reading the chapters in the book whether or not all the material is discussed in the class.  Students also are responsible for all material presented online [blackboard] through lecture or handouts.

Exam        
                
2x60=120 points

Crosswords 
  
3x10=30 points 

Interview
               
30 points

Book Project            
30 points

Movie Review
  
40 points

Grading
Final grades:  will be determined on a percentage basis.  

A = 100% - 95%
A- = 94% - 90%
B+ = 89% - 86% 
B = 85% - 83%

B- = 82% - 80%
C+ = 79% - 76%
C = 75 % - 73%
C- = 72% - 70%

D+ = 69% - 66%
D = 65% - 63%
D- = 62% - 60%   F = 59% and below
Reading Assignments and Class Schedule

	Date
	Reading Materials
	Pages 



	
	Email and confirmation to stay in the course
	

	
	Last day to send your confirmation email and short biography of yourself—After this day if I do not have your biography and email please drop this course or I will drop you from this class
	

	
	Necessity of intercultural Communication
	Pages 1-37

	
	The Cultural Context
	Pages 43-86

	
	The Microcultural Context
	Pages 93-126

	
	XWord # 1 is due
	

	
	The Environmental Context
	Pages 133-165

	
	The Perceptual Context
	Pages 171-204

	
	The Socio-Relational Context
	Pages 211-239

	
	The Verbal Code


	Pages 245-278

	
	XWord #2 is due
	

	
	Midterm – Over chapters and materials 
	Pages 1-239

	
	The Nonverbal Code
	Pages 285-327

	
	Developing Intercultural Relationships
	Pages 335-370

	
	 Book Report is due Post your work on Blackboard
	

	
	Intercultural Communication In Organizations
	Pages 375-410

	
	 Intercultural Competence
	Pages 441-459

	
	Interview  is due – Post your work on blackboard 
	

	
	XWord # 3 is due
	

	
	Final Exam --  Over chapters and materials 
	Pages 245-410 and 

Pages 441-459


Interview:
Communicating with someone from another culture is difficult work.  It requires more time and energy than communicating with someone from a similar culture.  The frustration and confusion which accompany the interpretation of a different culture often result in extreme emotional reactions.  Hence, when people communicate interculturally, even successfully, they may leave the situation feeling annoyed, angry, paranoid, depressed, or tense.  These emotional reactions tend to decrease as intercultural competence increases.  Find an individual (ONE person) from another culture and conduct one-hour interviews three different times during the first part of this course.  Try to communicate with this individual and find his or her attitudes and beliefs on religion, lifestyle, custom, language, education, history, political structure, economics, and family. This individual cannot not be a relative.  Start to plan your project and interview early part of the quarter, time is an essence in this project.
After each of the three interviews with the individual:

· Write a summary of the interview – each session.  
· Analysis of the interview

· Comparison of the culture with your own culture

· Your personal reaction and the perception of the interviewee 

· Try to include and investigate the following information in your interviews: 

· Why is she or he living in the U.S.?

· What does he or she like best and least about living in the U.S?

· Has she or he encountered any type of discrimination or stereotyping while living in the U.S.? 

· How does he or she deal with stereotype?

· Has she or he experienced any prejudices?

· What suggestions does she or he have for an immigrant dealing with discrimination or stereotyping in this country?

· What is the role of women in his or her original culture and how does it compare with the role of women in the United States?

· Do you notice any similarities or differences between your culture and that of the interviewee?

· Indicate what you learned and how you are going to change (or not) in a cross-cultural setting.

· After 3 interviews with the same person, aggregate your summary and notes write your final project, 10 pages.
· Late assignment will loose 5 points for each day you are late.  After two days I do not accept late work under any circumstances.
· The project is due July 15, 2010.  
Book Project:
You may purchase the book, Privilege, Power, and Difference by A. Johnson from any source.  You have to analyze the book.  Keep in mind that this is not a book report.  Although a summary of the points in the book is necessary for your analysis, I will not accept simply a summary of the book.  The requirement for this assignment is to read the book and present your point of view, discussing the book in your paper.  Discuss ethnicity, discrimination, injustice, witness, prejudice, and finally, affirmative action issues as presented in this book. Finally refer to the cultural theories the book discussed.  You must read the book and deal with intercultural communication, prejudice, and injustice (10-15 Pages critical reviews).  

The goal of the book review is for you to apply your understanding of intercultural communication to cultural interactions within the book.  As you read the book, you should be reflecting on the ideas, and articles you have read for this course or previous courses you took in communication classes.  You will be giving examples from the articles and books assignments you read in the class to help you explain your ideas, keep in your mind again the review is NOT a book summary.  At most, you might include a beginning paragraph that summarizes the content of the book.  Your focus in the review should be to make an argument about some aspect(s) of the book as they relate to intercultural communication.  For example, if you believe that the book explained how prejudices are formed and how categorical thinking and fear of difference impact on intercultural communication, then your thesis would state this and your paper would explain the relationships you see between prejudice and intercultural communication, with some examples from the book to illustrate.  

Here are some other questions I would like you to address in your review.

1. The author refutes the idea that prejudice and oppression are a part of human nature or natural order of things.  What evidence from your life can you think of to back up or deny this claim?

2. What does the author mean when he says that “oppression and dominance name social realities that we can participate in without being oppressive or dominating people.

3. What was your reaction to the three lists of everyday examples of the playing out of privilege as you read them (pp.27-33)?  Did you find yourself reacting similarly or differently to each category?  Why?

4. Why is a “point system” of privilege ineffective in terms of defining one person’s privilege over another?

5. On Page. 63, the author gives individual and societal examples of racism.  Add to these with several examples from our own life.

6. On Page 86 the author explain the analogy of a game Monopoly to illustrate the individual’s relationship to the system.  Describe that relationship in your own words and then give an example of a system in your own life and how you relate to it as an individual. 

7. How do people become invisible in systems of privilege? What assumptions are at play? And why is what people do not do a powerful force in preserving systems of privilege?  Give some examples from your life.

· Late assignment will loose 5 points for each day you are late.  After three days I do not accept late work under any circumstances
· Both the book project and the interview must be submitted on the blackboard on assignment areas. 
· Book Project is due July 12, 2010   -- 10-15 pages  
Movie Review:
List of Movie:  Choose only ONE of the following movies and write 5 pages review of the movie.  
 Crash

The Great Debaters

The Big Fat Greek Wedding

The Kite Runner

Kick it Like Beckham

Criteria:

· Follow APA style (12 size font, double space, one inch margins).  The analysis must be your work.  If you use other sources do not forget to give credit to the source.
· 5 pages of analysis

· One page synopsis – Summary of movie, Recap briefly, but do not give a way anything big  -- 4 pages analysis and your view.
· Back up your main opinion with specifics examples from the shots you viewed.

· Consult your book and Identify four (4 ) theories used in the film and discuss the theories in your analysis.  (e.g.  Stereotype, Prejudice, Time, Nonverbal, collectivistic and individualistic culture, uncertainty……].  After you finish your work, save and submit your movie paper via a link in your assignment area provided for you on the Blackboard.  All the movies are available in store (Hollywood store or Blockbuster) 
· The assignment is due July 2, 2010 --- 5 pages.
Online Participation is required.  Please be considerate of others' viewpoints. I encourage you to respond to others' experiences and ideas. If something offends you, please respond in an appropriate manner. If something interests you, let us know! Participating will increase your learning.  Participation includes such things as providing personal examples, asking questions, challenging or critiquing ideas, thoughtfully completing online activities, and even helping others.  If you detect in appropriate communication on discussion board please contact me directly.
Online Tips

This course is designed for serious and motivated students who are committed to completing readings, online assignments, tests, and papers in a timely and thoughtful manner.  By registering for this course, you have indicated your understanding of this fact and your commitment to being an active and prepared participant.  Please take the Online Readiness Questionnaire at the end of the syllabus to assess your personal readiness for taking a course via the Internet.  Two other important documents are also at the end:  How to Survive an Online Course, and Steps to Setting Up and Using Your Oak Email and Blackboard Account.

Responsibility for Online Activities:  Because this course is being offered on-line, it is your responsibility to keep current on assignments and meet all deadlines posted on the website. Failure to meet posted deadlines results in a failing grade for the assignment.  

· Because this course involves on-line exercises which elaborate on the materials in the text, you must remain up-to-date on the assigned readings so you can participate with your classmates in the activities and on-line discussions. 

· Students are responsible for accessing the class website regularly to check for class messages, updated assignments, and view grades. If you have problems with your password or user ID in accessing the website, please phone the OUZ Computer Help Desk at 740-588-1526 or OU Athens 740-593-1222.

· If you have a question or concern and you do not need an immediate response (next six-hours) e-mail me.  However, if you need an immediate answer, and/or the question is long/complex, call me at home Mondays through Sundays. My telephone numbers are on the top of the front page of this document.


Written Assignments:  

All written assignments must be in Word format, double-spaced, 12-point font in APA Style. These assignments will be graded on both content and writing style. Because writing is so important to a successful career, grammatical errors, spelling errors, typos, incorrect punctuation, and the like will be deducted from your total grade for a written assignment.  Be sure to save all of your files as Rich Text File.  Be sure you have a copy of all your work for security purposes.  All assignment must be posted to blackboard via links are provided.  I do not accept any email attachments.  Do not post your work on digital drop box either.  Finally do not write you work in email format.
· All written assignments must be submitted in Word format in blackboard in area provided on the class website. https://bbpilot.ohio.edu
· No work sent via e-mail will be accepted.  If you do not know how to work with Blackboard, please make appointment in the first or second day of the course with our OUZ IT  or your campus IT department and they will give you a crash instruction or visit this website (https://bbpilot.ohio.edu and click on “student how to” you will get detail instruction.  If you have quick technical question you may also email helpdesk@ohio.edu.  

· You are required to save hard copies of all your assignments, and back-up copies on disk or CD. Do NOT save files on your hard-drive only.

· Save documents with your name and the title of the assignment, e.g., Marc Smith On-Line #1 Pygmalion Effect; or Moonbeam Baja Journal #1, Stop Communicating. 

· All written assignments must be the original work of the student and may not be submitted concurrently in any other class without the specific written permission of both instructors.  Plagiarism or ghost writing will cause failure of that assignment and may result in failure of the course and other administrative actions. Please refer to the Ohio University Student Handbook for a discussion of penalties for unethical student conduct. 

Tests:  

All students must take tests online on the designated dates. All students will take tests at the scheduled times. Each test will consist of multiple choice and/or short answer/essay questions. Tests will cover content from the text and information provided in chapter outlines and on-line activities. No make-up tests are permitted. 

· You may take the test duration of three days the test is available online and you may take the test during those days anytime you want. [This first sentence is unclear. Do you mean, “You may take the test on any of the three days it is available online”?]  Just a few words of advice.  I will change the password everyday.  I will email the new password after 11:55pm EDT each day.  So check your email and announcement area for new password.

· Do not try to print the test because Blackboard is going to block you and at the end you cannot save and post your test.

· I trust you to respect the honor code and take the test by yourself within the parameters of the test instructions.   

· In case of a problem, if it is before 10 pm  EDT immediately call me.  You have my home and office number at the top of the syllabus, here is my cell phone 614-657-1173.  (My cell phone is just for test time).  You should not wait at all if you need any help.

· Click on Assignment area

· Click on Exam

· Click on Test

· Enter your password and press return

· Questions will be provided one at a time.  Answer the question and save and move to the next question.

· At the end, save your test once again and submit your test.

Assignments

Please remember to submit all assignments by the dates indicated on the course schedule.  The deadlines for all assignments are also indicated in two areas on the class website; (1) Click on “Assignments” and click on the individual assignment to see the due date; or (2) Click on the “Tools” button and click on “Tasks.”    

All assignments must be submitted via blackboard.  To submit a document via the Dropbox, please do the following:

1) Save the document as a Word file, or Rich text file, 12-point font, double-spaced

2) Click on “Tools”

3) Click on “Assignment”

4) Click on “Browse” and locate your file on your disk or where you saved it 

5) Double-click on the file name and it will appear in the File section

6) Type in the assignment title in the subject line (i.e., “On-Line Game #1)

7) Add any comments you would like to share in the comments box (optional)

8) Click on “Submit”.  

9) You should receive a “Success” message if the file was sent correctly

Grades will be posted under the “Tools” section where you can click on “Check Grades” to find your score.

Software for the Class

To complete this course, you must be familiar with and be able to download the software packages listed below.   If you do not have access to this software or cannot work with them easily, please do not take this course.  
Internet Explorer 
We are using blackboard 9 please use Mazilla Firefox for test and submitting your assignments.  You will have problem if you use other browser.
Mozilla Firefox

You must run the Firefox browser to do the crossword puzzle exercises.  After you complete your puzzle on Mozilla Firefox, copy your complete work and paste on word document and save it.  Then exit Mozilla Firefox and open Internet Explorer and upload your complete work via link provided in assignment area.
The following “How To” instructions and articles will be made available on the Blackboard site
HOW TO:  Instant Messenger using AIM (optional)
Instant Messaging (IM) is a peer-to-peer technology for chatting in text mode over the Internet.  (Note: Children should not be allowed to use IM without parental supervision and oversight!)  It is especially useful in educational contexts, as when working with a group on a single project requiring immediate conversation.  There are several IM services, but this document focuses on the use of the AOL Instant Messenger, known as AIM, and on two pieces of software.  One of these is AIM's own dedicated client.  The other is an open-source program called GAIM, which supports simultaneous connection to AIM, MSN, Jabber, and other IM services simultaneously.  Each of these services has its own client so using GAIM means only one piece of software needs to be loaded to connect with them all, rather than opening several different programs.

What you need:

· Internet connection

· AIM or GAIM software (see below)

Steps for installing AIM:

· Point your browser to www.aim.com.  You will be taken to the download page appropriate for your operating system.  There are versions for Linux, Windows, and Mac.

· Save the installation program to your computer and follow the installation instructions provided.

Steps for installing GAIM:

· Point your browser to gaim.sourceforge.net (note, no “www.” in front).  From the links at the right side of the page, download the version for your operating system.  There are versions for Windows and Linux.

· Save the installation program to your computer and install the software.

· Start the GAIM program and set your configuration options.  These are all explained in the software itself.

Using IM:

· Register an identity at www.aol.com.  Look for the link of the yellow “running guy” in a box marked “Not a member?”   This identity is what people use to contact you.

· Send your AIM identity to people with whom you want to communicate online.  Ask them to do the same for you.  

· Start your IM program and enjoy!  Your contact list is stored on an AIM server so it is available to you wherever you decide to use Instant Messenger.

Final note:  You would be well-advised to configure your IM client to permit ONLY contacts with people you've added to your contact list.  Otherwise, you will find yourself being constantly harassed by people you don't know and have no reason to trust.
HOW TO:  Installing Skype [why so students need to have Skype functionality?]

Skype is a program for making and receiving calls over the Internet.  It is not VOIP (voice-over-IP) but uses the same medium.  It is fast and reliable whether accessed over a broadband, DSL, or modem connection.  The software and basic service are free.  There are low-cost options for using Skype to call non-Skype telephone numbers.  The service is also world-wide so connections can be made with anyone anywhere in the world (or in space) who has an Internet connection.  Versions are available for Windows, Linux, and Mac OS X.

What you need:

· Internet connection

· Skype software (see below)

· Speaker and microphone (or headset with attached mic)

Steps for installing Skype:

· Point your browser to www.skype.com.  Click on the Download Skype link.  Your operating system is sensed and the appropriate version of Skype is offered for download.

· Save the installation program to your computer and follow the installation instructions on the Skype download page.

Using Skype:

· Start Skype.  The program can be configured to load when your computer boots.

· Register an identity.  This is what people use to call you in the basic mode and is all that is needed for a presence in the Skype world.  You can use something as simple as a combination of your name (easily recognized) or as obscure as an Instant Messenger handle.  You only need provide as much profile information (location, etc.) as you care to share.

· Send your Skype identity to people with whom you want to communicate online.  Ask them to do the same for you.  When you call someone for the first time, that person will have to accept you into his/her list of contacts.  (While you can allow your account to be called by anyone, you would be inviting a situation similar to inviting spammed email so it's not recommended.)  You must do the same for them.  You can also add someone to your list manually.

One final note:  You can change your Skype status at any time.  The default status is Available.  If you have Skype configured to load automatically, you may want to change the status to Away or Unavailable.  Whatever the status when Skype is closed will be its status when Skype restarts so marking yourself Away puts you in charge of being available and prevents unwanted calls.

Successful Traits:

· Self-directed and disciplined—You should plan to spend at least as much time completing assignments and reading your chapters as you would in a traditional classroom.  You will need to be self directed and disciplined to complete assignments on schedule.

· Organized—You will need to be able to organize your time, plot, out how much material you need to cover, and set weekly and monthly schedules so that you complete assignments.

· Independent—You will be expected to work independently without a lot of promoting.

· Enjoys  reading—The ability to read and comprehend subject matter is critical in this course.

· Enjoys writing—The primary method of communication in online classes is writing; whether via e-mail, online chats or Blackboard discussion boards.

· Comfortable with computers–You will need to be comfortable with internet browsing and searching, sending, and reading attachments, word processing, and downloading/installing software plug-ins.
Your learning style 

Please recognize your learning style.  This is the only way you can be successful in this class. Everyone has different learning styles.  You should attempt to identify your learning style and choose the courses that are better suited to your particular learning style.  Here is a visual-auditory-kinesthetic survey: [http://www.nwlink.com/~donclark/hrd/vak.html] to help you to recognize your own style.

Many online learners are employed in their fields of study and are able to apply their newfound knowledge to their work.  As a result, many online learners say they learn more in online classes than in the traditional classroom.  Many online classes rely heavily on passive learning: reading the text, listening to audio clips, seeing graphics, etc.  Active learning modes involve writing, email, and online chat rooms.  You need to be aware of your learning style and to apply it in this class. 






