Ohio University-Zanesville

Communication Studies Department

COMS 406 Advanced Interpersonal Communication

Instructor:  Sheida Shirvani, Ph.D.
Office Hours:   M-W 9:30-10:00 a.m., 2–3:00 p.m.

 

F 12–1:00 p.m.

Office:  Elson Hall Room 135

Phone:  Office:  740-588-1499 

Home: 614-492-1306 

E-mail:  shirvani@ohio.edu (office) OR sheida@columbus.rr.com (home)

URL:  www.shirvani.com
DESCRIPTION

This course introduces students to theories in the field of interpersonal communication.  The lectures and in-class activities are designed to take students on a journey through the principal concepts and issues defining the field.  The areas discussed will include relationship messages, stages of interpersonal relationships, relationship rituals, intimate dialogue, the dialogue of distance, maintaining relationships through dialogue, and developing effective communication in relationships.

COURSE OBJECTIVES

As a result of this course, students will …

· increase their abilities to explore the roles which communication plays in presentation

· understanding their roles in relationships

· increase awareness and understanding of communication within and between two persons in a variety of formal and informal contexts

· be attentive to the communication involved in initiating, developing, maintaining, repairing and disengaging from interpersonal relationships

BOOK
Knapp, M.L. and Vangelisti, A.L. (2000).  Gendered lives:  Interpersonal communication and human relationships. (4th edition). Boston:  Allyn and Bacon.

Rawlins, W.K. (1992).  Friendship and matters communication, dialectics, and the life course.  New York:  Aldine De Gruyter.  
POLICIES

You are expected to read all assignments (whether it is in the text or an article provided to you) by the due dates.  Students who do the readings when assigned usually do better on exams and invariably participate more effectively in class discussions.  You are expected to participate in the class discussion, and this participation will directly affect your final grade.  I encourage questions, especially when you feel lost or do not understand the material.  Please, do not feel your question is elementary.  Your questions help everyone in the class understand the material and encourage intellectual discussion.  

Office Hours:  You may see me during the office hours listed above or make an appointment for another time.  If I can help you in any way, please, let me know.  You have my two email addresses. I encourage use them at any time of day.  When you email, however, please send to both addresses.  There is no automatic forwarding between them so this simple step will expedite our communication.

Classroom Behavior:  Appropriate classroom behavior is expected at all times.  There will be no reading newspapers, eating, doing homework, or engaging in side conversations in class.  You are expected to arrive promptly for class.  If you think you will have to miss a class for any reason, take appropriate measures which will not hurt your grade.  I do not accept any excuses for missed classes except as defined by the University.

Academic Dishonesty:  All forms of academic dishonesty as defined by Ohio University, such as plagiarism, cheating on exams, and falsification of sources are all serious offenses.  These cases will be reported to the Assistant Dean and the Judiciary Board.  Students engaging in any form of academic dishonesty will receive the minimal penalty of failing the course.

Exams and Assignments:  Exams will be carefully graded with weight placed on the clarity, coherence, and completeness of your answers.  No make-up exams will be given.  Late assignments count one grade lower per day.  
Attendance:  Attendance is required.  You alone are responsible for all assignments due or scheduled, for class activities, and for class discussions occurring during an absence.  You are allowed a total of two tardies.  Each excessive tardiness will result in points deducted from your final grade.

Confidentiality:  Due to the personal nature of the class activities and exercises, confidentiality must be assured.  Please cooperate!  Experiences shared in this class must stay within the class.  Sharing experiences enriches the educational value of the course, but a safe environment is imperative for all participants.

Final grades will be determined on a percentage basis.  The grade breakdown is as follows, based on a total of 100 possible points:

	A
	95 – 100%
	B
	85 - 8%
	C
	75 - 78%
	D
	65 – 68%

	A-
	92 - 94%
	B-
	82 – 84%
	C-
	72 - 74%
	D-
	62 – 64%

	B+
	89 - 91%
	C+
	79 - 81%
	D+
	69 – 71%
	F
	61% and less


Y are responsible for all reading whether or not it is discussed in the lectures.  You are responsible for all lecture material including that drawn from sources outside your reading materials.  Exam, listed on the class schedule below, will be composed of essays, multiple choice, matching, and true-false.   The midterm and final  exams are each worth 50 points.  The final paper will be 70 points and the project 30 points.  Ten points will be given for your professional attitude and participation in the class. Finally, 30 points are available for in-class exercises.  I do not accept late exercises or make-up exercises.  If you are not in the class to do the exercises, do not even ask to make up work. The total points available in this course is 240.

There is no negotiation on due dates:

	Midterm 
	50 points
	May 3, 2000

	Final exam
	50 points
	June 5, 2000

	Long term project 
	30 points
	May 22, 2000

	Final Paper
	70 points
	May 31, 2000

	Attendance and participation
	10 points
	

	Exercises
	30 points
	

	Total points
	240 points
	


Professional Attitude:  You will earn these points by attending class taking the course seriously, reading your assignments before coming to class, and taking part in discussions  in class.

TENTATIVE CLASS SCHEDULE 

M-W 3:10- 5:00 P.M.

	March 27
	Class introduction 



	March 29
	 Communication: The lifeblood a relationships



	April 3
	Stages of coming together and coming apart



	April 5

	The nature of the communicators



	April 10
	The communication environment:  Cultural and physical 



	April 12
	Childhood friendships (article by William Rawlins, pages 26-35)



	April 17
	The genesis of dialogue



	April 19
	Interaction rituals



	April 24
	The foundations of intimate dialogue



	April 26
	Adolescent friendship (article by William Rawlins, pages 60-77) 



	May 1
	Maintaining relationships through dialogue



	May 3
	Midterm exam 



	May 8
	Maintaining relationships through dialogue



	May 10 
	Adult friendship (article by William Rawlins, pages 159-183)



	May 15 
	Communication and the process of relationship disengagement



	May 17
	The dialogue of distance and de-escalation



	May 22
	Friendships during late adulthood (article by William Rawlins, pages 217-235) 



	May 24
	Evaluating and developing effective communication in relationship



	May 29
	Memorial Day.  University offices and classes officially closed



	May 31
	Final Paper is due:  We cover all the materials we missed in the class during the quarter


	June 5
	Final Exam at 3:10-5:00 in the same classroom 
 


Projects

This course is designed to help you understand the process of communication within developing relationships.  In order for you to appreciate the content and the perspective of the text, it will be important for you to use your own developing relationships as a model to compare and contrast.  It is not expected, however, that you will disclose intimate information about a current relationship, although you may indeed want to.  These projects are designed so that you will develop a new non-threatening relationship over the semester which can be used for examples of various aspects of relational development and communication behavior.  We will start every class period with a few minutes discussion of how the relationship is going.

Project one:  “A Developing Relationship”

You are required to meet a new person at the beginning of this quarter and continue to meet with this individual at least two times a week.

The person may be an elderly citizen in an old age home near your place, a foreign student in the city where you reside, or a child enrolled in a Big Brother/Big Sister program.

It is important that the individual not be another student in the class or somebody chosen randomly. 

You need to develop this relationship and experience for the semester and have a new friend.  You are required to keep a log/journal/diary of all interactions and provide detailed evidence of actual communication.  At the end of the semester, you are required to submit a paper describing and analyzing the various stages and communication behaviors of the relationship.  Various theories and concepts, as well as Knapp and Vangelisti’s interaction stages, can be analytically applied to the development of the relationship.  You are required to use at least five other sources for documentation and or observations.

The following questions should help form the organization of the paper.

Using the interaction stages presented in the text as a model describe the development of the relationship,

a. What specific interaction sequences exemplify the processes of each stage you went through?

b. What specific communication events signaled to you and your partner that the relationship was developing?

After your first meeting, what were your impressions of your partner?

a. What characteristics about the setting, individual, and conversations helped you form these impressions?

b. How did these impressions influence the next few meetings?

c. How did these impressions change through the semester?  Why?

What specific interaction sequences provided evidence that you and your partner developed a larger and more diverse repertoire of communication behaviors as the relationship progressed?

a. Provide examples for at least four communicative dimensions discussed in class.

b. Under what circumstances did you and your partner not manifest higher levels on some dimensions even though you had in the past?  Why?

What communication norms developed in your relationship?  Use at least two theories discussed in class as a framework for explaining how and why these norms developed (e.g., social exchange theory, dialectic theory social comparison theory, Schultz’s theory of interpersonal needs).

Describe three situations that were most difficult for you and your friend to deal with.

a. What specific communication strategies did you use in trying to solve these problems?

b. Which of the strategies mentioned in (a) were successful?  Why?

c. Which of the strategies mentioned in (a) were unsuccessful?  Why?

Project two:  “The Egg Responsibility Project”

You need to pair off into “mother-father “ dyads.  You are informed that you are “expecting” and should think about how you will care for and name your little bundle of joy.  Single-sexed dyads could also be used, and you can be told you are going to adopt a child or help out a close friend.  Each dyad is then given a raw egg which they must care for during two weeks.  The couple must treat it as if it were a real baby:  take it home, carry it to meals, leave it with a partner or arrange for egg care.”  At no time may the egg be left unattended.  Broken or lost eggs should be accounted for.  All eggs are turned in at the end of the project.  You should discuss how you arranged for egg care, how you negotiated with each other, how you developed, and so on. After two weeks, each of you should write a brief report about your experience describing how the relationship developed communicatively.  You are required to tape record various interactions with your partners.  These audio tapes or transcripts must be used to analyze communicative dimensions.

Your report should address the following issues:

How did the communication with your partner change as the project progressed?

a. What factors influenced these changes?

b. What evidence of these changes are most apparent?

How did you and your partner explain your behaviors (regarding the egg) to others?

a. Did you use the same explanation?  Why or why not?

b.   Was/were the explanation(s)used consistent with how your viewed the assignment?
Project three:  “Dramatic Analysis”

If you do not want to do either Project One or Two, you must do this project.  This is mandatory.

You are required to read a play about a relationship during the quarter.  After reading the play, you should write a 7-10 page paper analyzing the relationship which exists between the two major characters.  The analysis should be an application of the major concepts discussed in the course.  A list of plays which may be used for this assignment is given below.

The recommended plays are:

The Gin Game by D.L. Coburn:  The entire play takes place in a nursing home.  Two elderly people are the only characters.  All interaction revolves around playing gin.  Interesting conflict and self revelations result from these encounters.

Children of a Lesser God by Mark Medoff:  Sarah is a young deaf woman who falls in love with James, her speech instructor.  Her inability to “properly” communicate and function within his world is a trouble spot throughout the relationship. The characters’  relationship goes through all of the interaction stages.

Some Time Next Year by Bernard Slade:  Two married people meet in a California hotel once a year on the same day to have a “fling.”  The relationship takes on new characteristics as they greow older and the culture changes.  

Of Mice and Men by John Steinbeck:  George  and Lenny are two drifters in California during the Depression years.  Their unique friendship and dependence on each other provides interesting material for an analysis of same-gender relationship.

The following questions should be helpful in guiding your analysis:

a. Which of the interaction stages in the text do the characters move through?  What are the specific communication behaviors exhibited by the characters that are representative of these stages?

b. What are the factors involved in binding these characters together?  For instance, what needs are being satisfied in the relationship that make the relationship worthwhile?

c. How do perceptions affect the relationship?  Do the characters have accurate perceptions of one another?  How might their perceptions or attributions be distorted?  

d. In what ways in the dialogue intimate?  Does self-disclosure progress systematically?

e. In every play listed, there is some conflict between the characters.  Is it destructive?  Do they deal with the conflict in a constructive manner?  What are the specific communication patterns that lead to conflict?

